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Abstract 
Currently, when using online book reviews to evaluate academic works, researchers often 

only use the number of reviews and ignore other aspects, such as the content of the 

reviews and the identity and motivation of the reviewers. This study tries to determine what 

is behind the numbers of online book reviews and puts forward suggestions for the 

academic evaluation of books based on online book reviews. We collected 45,155 

Goodreads reviews of books indexed by the Book Citation Index(BKCI) and explored the 

online book reviews from three aspects: characteristics of reviews of highly cited book, 

influences of reviewer roles on book reviews, and textual characteristics of online book 

reviews. 

We found that the proportion of reviewed Arts and Humanities and Social Science books 

was quite high, and highly cited Arts and Humanities books received the most reviews. 

There is a positive correlation between book citations and book review ratings, but highly 

cited books may also receive negative (low-rated) reviews due to their strong academic 

nature and the diversity of readers on online platforms. There are obvious differences in 

the book reviews among the three reviewer roles. Goodreads authors tend to give praise 

under the pressure of open peer review, while Goodreads librarians are more likely to give 

low ratings, and their reviews often contain detailed arguments. Goodreads reviews are 

mostly a discussion of the book's content, with little mention of the book's external 

characteristics. In addition, reviewers tend to express their sentiments in the first sentence. 

Approximately 70% of the emotional words appear in the first sentence of the book review. 

Therefore, except for the numerical characteristics, such as review ratings and quantity of 

reviews, the discipline, the reviewer's role and the sentiment polarity of the book review are 

hidden behind the numbers. 
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